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(3) Submitting once a year all cases
which meet the certification require-
ments under §303.102 of this part and
State guidelines developed under
§302.70(b) of this title for State income
tax refund offset, and which meet the
certification requirements under
§303.72 of this part for Federal income
tax refund offset; and

(4) In cases in which enforcement at-
tempts have been unsuccessful, at the
time an attempt to enforce fails, exam-
ining the reason the enforcement at-
tempt failed and determining when it
would be appropriate to take an en-
forcement action in the future, and
taking an enforcement action in ac-
cordance with the requirements of this
section at that time.

[564 FR 32310, Aug. 4, 1989, as amended at 55
FR 25840, June 25, 1990]

§303.7 Provision of services in inter-
state IV-D cases.

(a) Interstate central registry. (1) The
State IV-D agency must establish an
interstate central registry responsible
for receiving, distributing and respond-
ing to inquiries on all incoming inter-
state IV-D cases.

(2) Within 10 working days of receipt
of an interstate IV-D case from an ini-
tiating State, the central registry
must:

(i) Ensure that the documentation
submitted with the case has been re-
viewed to determine completeness;

(ii) Forward the case for necessary
action either to the State PLS for loca-
tion services or to the appropriate
agency for processing;

(iii) Acknowledge receipt of the case
and ensure that any missing docu-
mentation has been requested from the
initiating State; and

(iv) Inform the IV-D agency in the
initiating State where the case was
sent for action.

(3) If the documentation received
with a case is inadequate and cannot be
remedied by the central registry with-
out the assistance of the initiating
State, the central registry must for-
ward the case for any action which can
be taken pending necessary action by
the initiating State.

(4) The central registry must respond
to inquiries from other States within 5
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working days of receipt of the request
for a case status review.

(b) Initiating State IV-D agency respon-
sibilities. The IV-D agency must:

(1) Use its long arm statute to estab-
lish paternity, when appropriate.

(2) Except as provided in paragraph
(b)(1) of this section, within 20 calendar
days of determining that the noncusto-
dial parent is in another State, and, if
appropriate, receipt of any necessary
information needed to process the case,
refer any interstate IV-D case to the
responding State’s interstate central
registry for action, including requests
for location, document verification, ad-
ministrative reviews in Federal income
tax refund offset cases, income with-
holding, and State income tax refund
offset in IV-D cases.

(3) Provide the IV-D agency in the re-
sponding State sufficient, accurate in-
formation to act on the case by sub-
mitting with each case any necessary
documentation and Federally-approved
interstate forms. The State may use
computer-generated replicas in the
same format and containing the same
information in place of the Federal
forms.

(4) Provide the IV-D agency or cen-
tral registry in the responding State
with any requested additional informa-
tion or notify the responding State
when the information will be provided
within 30 calendar days of receipt of
the request for information by submit-
ting an updated form, or a computer-
generated replica in the same format
and containing the same information,
and any necessary additional docu-
mentation.

(5) Notify the IV-D agency in the re-
sponding State within 10 working days
of receipt of new information on a case
by submitting an updated form and any
necessary additional documentation.

(6) Send a request for review of a
child support order to another State
within 20 calendar days of determining
that a request for review of the order
should be sent to the other State and
of receipt of information from the re-
questor necessary to conduct the re-
view in accordance with §303.8 of this
part.

(c) Responding State IV-D agency re-
sponsibilities. (1) The IV-D agency must
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establish and use procedures for man-
aging its interstate IV-D caseload
which ensure provision of necessary
services and include maintenance of
case records in accordance with §303.2
of this part.

(2) The IV-D agency must periodi-
cally review program performance on
interstate IV-D cases to evaluate the
effectiveness of the procedures estab-
lished under this section.

(3) The State must ensure that the
organizational structure and staff of
the IV-D agency are adequate to pro-
vide for the administration or super-
vision of the following support enforce-
ment functions specified in §303.20(c) of
this part for its interstate IV-D case-
load: Intake; establishment of pater-
nity and the legal obligation to sup-
port; location; financial assessment; es-
tablishment of the amount of child
support; collection; monitoring; en-
forcement and investigation.

(4) Within 75 calendar days of receipt
of an Interstate Child Support Enforce-
ment Transmittal Form, and docu-
mentation from its interstate central
registry, the IV-D agency must:

(i) Provide location services in ac-
cordance with §303.3 of this part if the
request is for location services or the
form or documentation does not in-
clude adequate location information on
the noncustodial parent;

(ii) If unable to proceed with the case
because of inadequate documentation,
notify the IV-D agency in the initi-
ating State of the necessary additions
or corrections to the form or docu-
mentation.

(iii) If the documentation received
with a case is inadequate and cannot be
remedied by the responding IV-D agen-
cy without the assistance of the initi-
ating State, the IV-D agency must
process the interstate IV-D case to the
extent possible pending necessary ac-
tion by the initiating State.

(5) Within 10 working days of locat-
ing the noncustodial parent in a dif-
ferent jurisdiction within the State,
the IV-D agency must forward the form
and documentation to the appropriate
jurisdiction and notify the initiating
State and central registry of its action.

(6) Within 10 working days of locat-
ing the noncustodial parent in a dif-
ferent State, the IV-D agency must—

45 CFR Ch. lll (10-1-10 Edition)

(i) Return the form and documenta-
tion, including the new location, to the
initiating State, or, if directed by the
initiating State, forward the form and
documentation to the central registry
in the State where the noncustodial
parent has been located; and

(ii) Notify the central registry where
the case has been sent.

(7) The IV-D agency must provide
any necessary services as it would in
intrastate IV-D cases by:

(i) Establishing paternity in accord-
ance with §303.5 of this part and at-
tempting to obtain a judgment for
costs should paternity be established;

(ii) Establishing a child support obli-
gation in accordance with §§303.4, 303.31
and 303.101 of this part;

(iii) Processing and enforcing orders
referred by another State, whether pur-
suant to the Uniform Interstate Fam-
ily Support Act or other legal proc-
esses, using appropriate remedies ap-
plied in its own cases in accordance
with §§303.6, 303.31, 303.32, 303.100
through 303.102, and 303.104 of this part;
and

(iv) Collecting and monitoring any
support payments from the noncusto-
dial parent and forwarding payments
to the location specified by the IV-D
agency in the initiating State. The IV-
D agency must include sufficient infor-
mation to identify the case, indicate
the date of collection as defined under
§302.51(a) of this chapter, and include
the responding State’s identifying code
as defined in the Federal Information
Processing Standards Publication
(FIPS) issued by the National Bureau
of Standards or the Worldwide Geo-
graphic Location Codes issued by the
General Services Administration.

(v) Reviewing and adjusting child
support orders upon request in accord-
ance with §303.8 of this part.

(8) The IV-D agency must provide
timely notice to the IV-D agency in the
initiating State in advance of any for-
mal hearings which may result in es-
tablishment or adjustment of an order.

(9) The IV-D agency must notify the
IV-D agency in the initiating State
within 10 working days of receipt of
new information on a case by submit-
ting an updated form or a computer-
generated replica in the same format
and containing the same information.

252

12:00 Dec 15, 2010 Jkt 220188 PO 00000 Frm 00262 Fmt8010 Sfmt8010 Q:\45\45V2 0frl50 PsN: PC150



VerDate Mar<15>2010

Office of Child Support Enforcement, ACF, HHS

(10) The IV-D agency must notify the
interstate central registry in the re-
sponding State when a case is closed.

(d) Payment and recovery of costs in
interstate IV-D cases. (1) Except as pro-
vided in paragraphs (2) and (4), the IV-
D agency in the responding State must
pay the costs it incurs in processing
interstate IV-D cases.

(2) The IV-D agency in the initiating
State must pay for the costs of genetic
testing in actions to establish pater-
nity.

(3) If paternity is established in the
responding State, the IV-D agency
must attempt to obtain a judgment for
the costs of genetic testing ordered by
the IV-D agency from the alleged fa-
ther who denied paternity. If the costs
of initial or additional genetic testing
are recovered, the responding State
must reimburse the initiating State.

(4) Each IV-D agency may recover its
costs of providing services in interstate
non-IV-A cases in accordance with
§302.33(d) of this chapter.

(5) The IV-D agency in the respond-
ing State must identify any fees or
costs deducted from support payments
when forwarding payments to the IV-D
agency in the initiating State in ac-
cordance with §303.7(c)(7)(iv) of this
section.

(e) Imposition and reporting of annual
325 fee in interstate cases. The title IV—
D agency in the initiating State must
impose and report the annual $25 fee in
accordance with §302.33(e) of this chap-
ter.

(Approved by the Office of Management and
Budget under control number 0970-0085)

[63 FR 5257, Feb. 22, 1988, as amended at 53
FR 18987, May 26, 1988; 53 FR 21645, June 9,
1988; 53 FR 27518, July 21, 1988; 54 FR 32311,
Aug. 4, 1989; 55 FR 25840, June 25, 1990; 56 FR
22355, May 15, 1991; 57 FR 30681, July 10, 1992;
57 FR 61581, Dec. 28, 1992; 64 FR 6250, Feb. 9,
1999; 68 FR 25303, May 12, 2003; 73 FR 42441,
July 21, 2008; 73 FR 74920, Dec. 9, 2008]

EFFECTIVE DATE NOTE: At 75 FR 38642, July
2, 2010, §303.7 was revised, effective Jan. 3,
2011. For the convenience of the user, the re-
vised text is set forth as follows:

§303.7 Provision of services in intergovern-
mental IV-D cases.
(a) General responsibilities. A State IV-D
agency must:
(1) Establish and use procedures for man-
aging its intergovernmental IV-D caseload

§303.7

that ensure provision of necessary services
as required by this section and include main-
tenance of necessary records in accordance
with §303.2 of this part;

(2) Periodically review program perform-
ance on intergovernmental IV-D cases to
evaluate the effectiveness of the procedures
established under this section;

(3) Ensure that the organizational struc-
ture and staff of the IV-D agency are ade-
quate to provide for the administration or
supervision of the following functions speci-
fied in §303.20(c) of this part for its intergov-
ernmental IV-D caseload: Intake; establish-
ment of paternity and the legal obligation to
support; location; financial assessment; es-
tablishment of the amount of child support;
collection; monitoring; enforcement; review
and adjustment; and investigation;

(4) Use federally-approved forms in inter-
governmental IV-D cases, unless a country
has provided alternative forms as part of its
chapter in A Caseworker’s Guide to Processing
Cases with Foreign Reciprocating Countries.
When using a paper version, this require-
ment is met by providing the number of com-
plete sets of required documents needed by
the responding agency, if one is not suffi-
cient under the responding agency’s law;

(5) Transmit requests for information and
provide requested information electronically
to the greatest extent possible;

(6) Within 30 working days of receiving a
request, provide any order and payment
record information requested by a State IV-
D agency for a controlling order determina-
tion and reconciliation of arrearages, or no-
tify the State IV-D agency when the infor-
mation will be provided;

(7) Notify the other agency within 10 work-
ing days of receipt of new information on an
intergovernmental case; and

(8) Cooperate with requests for the fol-
lowing limited services: Quick locate, service
of process, assistance with discovery, assist-
ance with genetic testing, teleconferenced
hearings, administrative reviews, high-vol-
ume automated administrative enforcement
in interstate cases under section 466(a)(14) of
the Act, and copies of court orders and pay-
ment records. Requests for other limited
services may be honored at the State’s op-
tion.

(b) Central registry.

(1) The State IV-D agency must establish a
central registry responsible for receiving,
transmitting, and responding to inquiries on
all incoming intergovernmental IV-D cases.

(2) Within 10 working days of receipt of an
intergovernmental IV-D case, the central
registry must:

(i) Ensure that the documentation sub-
mitted with the case has been reviewed to
determine completeness;

(ii) Forward the case for necessary action
either to the central State Parent Locator
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Service for location services or to the appro-
priate agency for processing;

(iii) Acknowledge receipt of the case and
request any missing documentation; and

(iv) Inform the initiating agency where the
case was sent for action.

(3) If the documentation received with a
case is incomplete and cannot be remedied
by the central registry without the assist-
ance of the initiating agency, the central
registry must forward the case for any ac-
tion that can be taken pending necessary ac-
tion by the initiating agency.

(4) The central registry must respond to in-
quiries from initiating agencies within 5
working days of receipt of the request for a
case status review.

(c) Initiating State IV-D agency responsibil-
ities. The initiating State IV-D agency must:

(1) Determine whether or not there is a
support order or orders in effect in a case
using the Federal and State Case Registries,
State records, information provided by the
recipient of services, and other relevant in-
formation available to the State;

(2) Determine in which State a determina-
tion of the controlling order and reconcili-
ation of arrearages may be made where mul-
tiple orders exist;

(3) Determine whether the noncustodial
parent is in another jurisdiction and whether
it is appropriate to use its one-state rem-
edies to establish paternity and establish,
modify, and enforce a support order, includ-
ing medical support and income withholding;

(4) Within 20 calendar days of completing
the actions required in paragraphs (1)
through (3) and, if appropriate, receipt of any
necessary information needed to process the
case:

(i) Ask the appropriate intrastate tribunal,
or refer the case to the appropriate respond-
ing State IV-D agency, for a determination
of the controlling order and a reconciliation
of arrearages if such a determination is nec-
essary; and

(ii) Refer any intergovernmental IV-D case
to the appropriate State Central Registry,
Tribal IV-D program, or Central Authority
of a country for action, if one-state remedies
are not appropriate;

(5) Provide the responding agency suffi-
cient, accurate information to act on the
case by submitting with each case any nec-
essary documentation and intergovern-
mental forms required by the responding
agency;

(6) Within 30 calendar days of receipt of the
request for information, provide the respond-
ing agency with an updated intergovern-
mental form and any necessary additional
documentation, or notify the responding
agency when the information will be pro-
vided;

(7) Notify the responding agency at least
annually, and upon request in an individual
case, of interest charges, if any, owed on

45 CFR Ch. Ill (10-1-10 Edition)

overdue support under an initiating State
order being enforced in the responding juris-
diction;

(8) Submit all past-due support owed in IV-
D cases that meet the certification require-
ments under §303.72 of this part for Federal
tax refund offset,

(9) Send a request for review of a child sup-
port order to another State within 20 cal-
endar days of determining that a request for
review of the order should be sent to the
other State and of receipt of information
from the requestor necessary to conduct the
review in accordance with section 466(a)(10)
of the Act and §303.8 of this part;

(10) Distribute and disburse any support
collections received in accordance with this
section and §§302.32, 302.51, and 302.52 of this
chapter, sections 454(5), 454B, 457, and 1912 of
the Act, and instructions issued by the Of-
fice;

(11) Notify the responding agency within 10
working days of case closure that the initi-
ating State IV-D agency has closed its case
pursuant to §303.11 of this part, and the basis
for case closure;

(12) Instruct the responding agency to
close its interstate case and to stop any
withholding order or notice the responding
agency has sent to an employer before the
initiating State transmits a withholding
order or notice, with respect to the same
case, to the same or another employer unless
the two States reach an alternative agree-
ment on how to proceed; and

(13) If the initiating agency has closed its
case pursuant to §303.11 and has not notified
the responding agency to close its cor-
responding case, make a diligent effort to lo-
cate the obligee, including use of the Federal
Parent Locator Service and the State Parent
Locator Service, and accept, distribute and
disburse any payment received from a re-
sponding agency.

(d) Responding State IV-D agency responsibil-
ities. Upon receipt of a request for services
from an initiating agency, the responding
State IV-D agency must:

(1) Accept and process an intergovern-
mental request for services, regardless of
whether the initiating agency elected not to
use remedies that may be available under
the law of that jurisdiction;

(2) Within 75 calendar days of receipt of an
intergovernmental form and documentation
from its central registry:

(i) Provide location services in accordance
with §303.3 of this part if the request is for
location services or the form or documenta-
tion does not include adequate location in-
formation on the noncustodial parent;

(ii) If unable to proceed with the case be-
cause of inadequate documentation, notify
the initiating agency of the necessary addi-
tions or corrections to the form or docu-
mentation;
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(iii) If the documentation received with a
case is incomplete and cannot be remedied
without the assistance of the initiating
agency, process the case to the extent pos-
sible pending necessary action by the initi-
ating agency;

(3) Within 10 working days of locating the
noncustodial parent in a different State, the
responding agency must return the forms
and documentation, including the new loca-
tion, to the initiating agency, or, if directed
by the initiating agency, forward/transmit
the forms and documentation to the central
registry in the State where the noncustodial
parent has been located and notify the re-
sponding State’s own central registry where
the case has been sent.

(4) Within 10 working days of locating the
noncustodial parent in a different political
subdivision within the State, forward/trans-
mit the forms and documentation to the ap-
propriate political subdivision and notify the
initiating agency and the responding State’s
own central registry of its action;

(5) If the request is for a determination of
controlling order:

(i) File the controlling order determina-
tion request with the appropriate tribunal in
its State within 30 calendar days of receipt
of the request or location of the noncustodial
parent, whichever occurs later; and

(ii) Notify the initiating State agency, the
Controlling Order State and any State where
a support order in the case was issued or reg-
istered, of the controlling order determina-
tion and any reconciled arrearages within 30
calendar days of receipt of the determination
from the tribunal;

(6) Provide any necessary services as it
would in an intrastate IV-D case including:

(i) Establishing paternity in accordance
with §303.5 of this part and, if the agency
elects, attempting to obtain a judgment for
costs should paternity be established;

(ii) Establishing a child support obligation
in accordance with §302.56 of this chapter
and §§303.4, 303.31 and 303.101 of this part;

(iii) Reporting overdue support to Con-
sumer Reporting Agencies, in accordance
with section 466(a)(7) of the Act and
§302.70(a)(7) of this chapter;

(iv) Processing and enforcing orders re-
ferred by an initiating agency, whether pur-
suant to UIFSA or other legal processes,
using appropriate remedies applied in its
own cases in accordance with §§303.6, 303.31,
303.32, 303.100 through 303.102, and 303.104 of
this part, and submit the case for such other
Federal enforcement techniques as the State
determines to be appropriate, such as admin-
istrative offset under 31 CFR 285.1 and pass-
port denial under section 452(k) of the Act;

(v) Collecting and monitoring any support
payments from the noncustodial parent and
forwarding payments to the location speci-
fied by the initiating agency. The IV-D agen-
cy must include sufficient information to

§303.8

identify the case, indicate the date of collec-
tion as defined under §302.51(a) of this chap-
ter, and include the responding State’s case
identifier and locator code, as defined in ac-
cordance with instructions issued by this Of-
fice; and

(vi) Reviewing and adjusting child support
orders upon request in accordance with
§303.8 of this part;

(7) Provide timely notice to the initiating
agency in advance of any hearing before a
tribunal that may result in establishment or
adjustment of an order;

(8) Identify any fees or costs deducted from
support payments when forwarding pay-
ments to the initiating agency in accordance
with paragraph (d)(6)(v) of this section;

(9) Within 10 working days of receipt of in-
structions for case closure from an initiating
State agency under paragraph (c)(12) of this
section, stop the responding State’s income
withholding order or notice and close the
intergovernmental IV-D case, unless the two
States reach an alternative agreement on
how to proceed; and

(10) Notify the initiating agency when a
case 1is closed pursuant to §§303.11(b)(12)
through (14) and 303.7(d)(9) of this part.

(e) Payment and recovery of costs in intergov-
ernmental IV-D cases.

(1) The responding IV-D agency must pay
the costs it incurs in processing intergovern-
mental IV-D cases, including the costs of ge-
netic testing. If paternity is established, the
responding agency, at its election, may seek
a judgment for the costs of testing from the
alleged father who denied paternity.

(2) Each State IV-D agency may recover
its costs of providing services in intergovern-
mental non-IV-A cases in accordance with
§302.33(d) of this chapter, except that a IV-D
agency may not recover costs from an FRC
or from a foreign obligee in that FRC, when
providing services under sections 454(32) and
459A of the Act.

§303.8 Review and adjustment of child
support orders.

(a) Definition. For purposes of this
section, Parent includes any custodial
parent or noncustodial parent (or for
purposes of requesting a review, any
other person or entity who may have
standing to request an adjustment to
the child support order).

(b) Required procedures. Pursuant to
section 466(a)(10) of the Act, when pro-
viding services under this chapter:

(1) The State must have procedures
under which, within 36 months after es-
tablishment of the order or the most
recent review of the order (or such
shorter cycle as the State may deter-
mine), if there is an assignment under
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